ALARME CONECTADO

COMO SUBSCREVER E ATIVAR ESTE SERVICO

Siga este guia para ativar o Connected Alarm (Alarme Conectado) para o seu veiculo.

Certifique-se de que tem uma conta MyCitroén valida e que o seu VIN foi adicionado a
sua conta. Se ainda nao instalou a aplicagdao mdvel no seu smartphone, pode fazé-lo
facilmente transferindo-a a partir da Google Play Store ou da Apple App Store.
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CONNECTED ALARM

ﬁ Connected Alarm lets you know
when your physical alarm has been WELCOME TO CITROEN
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triggered due to a theft event.
99 AR communication on our sites and those of our
& VIN VR7ATTENTKL127249 Included

Inicie sessao em MyCitroén, clique no icone do veiculo no

service descri ption
B MILEAGE omi For more information on our data policies, please visit

priveriee | canto inferior direito e visite a sec¢ao “Services” (Servicos).

Telemaintenance
; With Telemaintenance, Citroén

D e > sy know when yourvice Selecione “Discover” (Descobrir) e cligue em “Connected
B i Alarm” (Alarme Conectado). Serd recebido com um janela

pop-up, que lhe permitira escolher as suas preferéncias de
cookies.

e-Remote Control

Vehicle
m documentation ? D Control vehicle charging and pre-

conditioning features from your
smartphone with MyCitroén.
Included

more information is available in the
service descri ption
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Sera redirecionado para a pagina
“Service Activation” (Ativacdo do
servico), onde podera ler uma
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when the siren of your car goes off. P available after subscription and activation,
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The subscription to The subscription to ‘ . ) "
this service is free of this service is free of Certifique-se de que leu e aceitou os “General Terms and

Charge. Charge. Your contract is available on your account L. . o . . .
[b A s ot Conditions” (Termos e Condi¢cdes Gerais), assinalando a caixa

conditions of sale and use :
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MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

©)

Define a trusted phone number

(®)

Set a MyCitroén security code

(@)

Secured Bluetooth connection (to carry on while in
the vehicle)

D I have read and accept the Terms & Conditions
of use

START

< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
rom your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

o]

Define a trusted phone number

o]

Set a MyCitroén security code

o]

Secured Bluetooth connection (to carry on while in
the vehicle)

I have read and accept the Terms & Conditions
of use

START

Pode agora definir e guardar as suas
preferéncias. Necessita de completar
trés passos e o processo deve demorar
cerca de 10 minutos.

Passo 1: Introduza o seu
numero de telefone e o
codigo de 6 digitos que
devera ter recebido por

SMS.

This phone number will allow us to identify
you in a secure way. It will be required to
confirm any secured operation.

Close Trust number < Trust number < Trust number Close Trust number
Enter your trusted phone number We have sent you a é-digit code by SMS. Please
enter it in here to confirm your trusted phone
Country of the operator number.
France v Code received
Define a trusted e 670099 Your trusted phone
phone number 133 6 45 27 78 &4 Resend the code number is confirmed.




< Association route Close MyCitroén security code Close MyCitroén security code

. e ‘e have sent you a é-digit code by SMS. Pleas
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To be able to control your vehicle remotely Code received

from your mobile, please complete this three

step process (it should take 10 minutes) E I'Tte r M yCitroe n

You can stop at any time and resume later. H
e o security code eesend ———

Define a trusted phone number The vehicle is linked to another
smartphone.

. O i We are going to send a code by SMS to the
EnterMyCitrolnisectnity code associated trusted phone number

Passo 2: Crie o seu Cddigo de i
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7 . . 7’ . from your own smartphone.
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MyCitroén account
certification process
To be able to control your vehicle remotely

from your mobile, please complete this three

step process (it should take 10 minutes)

You can stop at any time and resume later.

o Define a trusted phone number

Set a MyCitroén security code

(0]

Secured Bluetooth connection (to carry on while in
the vehicle)

START

Nota: Certifique-se de
que |é previamente as
seccoes “Connect My
Smartphone to My Car”
(Ligar o meu smartphone
ao meu veiculo) e
“Handle My Car Data
Privacy” (Gerir a
privacidade dos dados do
meu veiculo).

Pick up your vehicle's key, keep your phone
with you, get on board and start your
vehicle.

Close Key identification

3

Secured Bluetooth
connection

START

< Key identification

Make sure you are ready

2= Make sure your smartphone is connected
*  to the internet via Wi-Fi or cellular (3G/
4G)

* Turn on your vehicle, connect your
smartphone to your car with bluetooth
connection then click on « Next »

Connect my smartphone to my car

Your vehicle's privacy mode (Private
Mode) must allow data sharing.
Handle my car data privacy

Close Key identification

%

Secured Bluetooth
connection completed

x

CONNECT MY SMARTPHONE
TO MY CAR

To get your driving statistics, the Citroén
application must be launched with the right
vehicle selected before each trip.

On your smartphone:

1 Get in your car with your smartphone and
start the engine

2  Find your Bluetooth settings on
your smartphone

3 Ensure your bluetooth is activated. Follow
the usual procedure to add a bluetooth
accessory to your smartphone.

4 Select the MyCitroén system

5 Enter the code indicated on the
car's screen
OR
Confirm the car matches to the one
indicated on your smartphone

« Mobile internet data » must
be unselected

Handle my car data privacy

All connected vehicles are equipped with privacy
management activated by default in your car.
However, in order to use the connected services, it
must be deactivated.

There are two ways to deactivate it :

With the physical buttons SOS (Red) and ~
Assistance (with the Citroén emblem)

If your vehicle does not have these buttons,
use the on-screen method.

1 Get on board and start the engine

2 Simultaneously press the SOS (Red) and
Assistance (with the Citroén emblem) buttons for
one second and the release

3 A voice message invites you to confirm that you
want to switch to geolocation mode by pressing
the Assistance button

4 Press the Assistance button

5 A voice message will confirm that you have

UNDERSTOOD

UNDERSTOOD

Passo 3: Ligue o seu
telemovel ao veiculo através
de Bluetooth.

Deve estar no veiculo para
concluir este passo.

Ligue o motor do veiculo e
ative a funcao Bluetooth no
seu telemodvel. Clique em
“PAIR” (EMPARELHAR) para
iniciar a associacao.

Parabéns! O servico Alarme
Conectado esta agora ativo.



